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SERVICE INVENTORY SOLUTIONS PROGRAM
DESIGNED TO MAXIMIZE TOOL UPTIME




GLOBAL SERVICE

Maximizing tool uptime is critical. MKS
can tailor a service inventory program to
provide the products you need, when and
where you need them, minimizing tool
downtime from an unexpected failure.

PROGRAM DESIGN

MKS’ Service Inventory Solutions Program is
designed to provide supply chain resiliency by
identifying high use parts critical to your
production process and stocking them to ensure
fast delivery when a tool suddenly goes down and
a replacement is needed.

The program includes Flow, Power, Plasma,
Pressure Measurement, Residual Gas Analyzer
(RGA), and Valve product lines. Customization of a
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spare parts delivery program can help reduce your
inventory carrying costs, simplify ordering and
delivery logistics with a single source of supply, and
provide consistent tool performance by using
replacement parts from the original manufacturer.




DEDICATED INVENTORY

Inventory is identified and dedicated for each
customer participating in the program. Based on
the agreement and your needs, stock can be held
at an MKS facility, in a 3rd party consignment
warehouse, or in your manufacturing facility as
vendor managed inventory (VMI). We partner with
you to understand your overall supply chain
needs and identify the best path for spare parts
inventory management to ensure you get the
parts you need fast.

DELIVERY

MKS’ Service Inventory Solutions Program helps
streamline ordering and delivery of spare parts
from the original manufacturer, simplifying
logistics and associated costs. With an already
vetted supply chain source ensuring you get the
quality product you need, agreed upon parts in
stock, and a fixed price per individual product, a
purchase order can be quickly generated. The
program supports expedited order processing and
rapid product delivery, quickly getting you the
parts you need to get the tool up and running.
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WHY MKS?

CRITICAL PROVEN
TECHNOLOGIES PARTNER

Recognized leader
delivering innovative,
reliable solutions for our
customers’ most
complex problems

World-class technology
and development
capabilities for
leading-edge processes
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OPERATIONAL COMPREHENSIVE
EXCELLENCE PORTFOLIO

Consistent execution
across all aspects
of our business

Extensive offering of
products and services for
the markets we serve
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2 Tech Drive, Suite 201
Andover, MA 01810

+1 978-645-5500

+1 800-227-8766 (in USA)

MKS INSTRUMENTS enables technologies that transform our
world. We deliver foundational technology solutions to leading
edge semiconductor manufacturing, electronics and packaging,
and specialty industrial applications.

We apply our broad science and engineering capabilities to
create instruments, subsystems, systems, process control
solutions and specialty chemicals technology that improve
process performance, optimize productivity and enable unique
innovations for many of the world’s leading technology and
industrial companies.

Our solutions are critical to addressing the challenges of
miniaturization and complexity in advanced device manufacturing
by enabling increased power, speed, feature enhancement, and
optimized connectivity. Our solutions are also critical to addressing
ever-increasing performance requirements across a wide array
of specialty industrial applications.

Additional information can be found at www.MKS.com.
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